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Dak Lak, ngay Ikf thdng 11 ndm 2022

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tir do - Hanh phiic

UBND TINH DAK LAK
SO THONG TIN VA TRUYEN THONG

- UBND THANH PHO BUON MA THUOT
So: iS^./QTr-STTTT-UBNDBMT

QUY TRINH
Phoi hop xii’ ly phan anh, kien nghi ciia to chiic, ca nhan qua dich vu phan anh hien 

truong giua So’ Thong tin va Truyen thong va UBND Thanh pho Buon Ma Thuot

Can cu Quyet dinh so 1218/QD-UBND ngay 21/05/2021 cua UBND tinh ban hanh 
Quy che phoi hop, quan ly, khai thac, van hanh va sir dung cac dich vu Giam sat, dieu 
hanh do thi thong minh tinh Dak Lak;

Can cu Cong van s6 2322/STTTT-DAKLAKIOC ngay 31/12/2021 cua So Thdng 
tin va Truyen thdng V/v hudng dan Quy trinh xu ly phan anh, kien nghi cua to chuc, ca 
nhan qua dich vu Phan anh hien truong;

Can cu Ket luan cudc hop danh gia ket qua trien khai dich vu do thi thdng minh tren 
dia ban thanh phd Buon Ma Thuot, ngay 30/8/2022 giua ScY Thdng tin Truyen thdng va 
UBND Thanh phd Buon Ma Thuot.

Sb Thdng tin Truyen thdng va UBND thanh phd thdng nhat dieu chinh Quy trinh 
phoi hop xu ly phan anh, kien nghi cua to chuc, ca nhan qua dich vu Phan anh hien truong 
nhu sau:

I. Cac linh vuc phan anh
f f r

Mb rong cac linh vuc ma to chuc, cbng dan gui y kien den dich vu Phan anh hien 
truong gbm co:

1) An toan giao thdng;
2) An ninh trat tu;
3) Ha tang do thi;
4) Trat tu do thi
5) Mdi truong
6) Quy dinh hanh chinh
7) Cong vu, cdng chuc;
8) Doanh nghiep vubng mac;
9) An toan thuc pham;
10) Dat dai, xay dung;
11) Hang hda, dich vu, tieu dung;
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12) Phan hoi thong tin bao neu;
z r f

13) Hien ke xay dirng thanh pho thong minh;
14) Bao ve tre em;

15) Cac linh vuc khac thuc hien theo chi dao cua Thanh uy, Hoi ddng nhan dan 
thanh pho, UBND thanh ph6 tai thng thoi di^m.

II. Quy trinh tiep nhan va chuyen xu* ly phan anh kien nghi cua td chuc, ca 
nhan

1. DAK LAK IOC thuc hien viec ti^p nhan va chuyln xiv ly phan anh, kien nghi 
qua dich vu Phan anh hien truong theo cac buoc nhw sau:

Biroc 1. Tiep nhan phan anh, ki^n nghi

Bude 2: Kiem tra, xac thuc thong tin cua ngubi gui phan anh, ki£n nghi, phan loai 
noi dung cac phan anh, ki6n nghi cua td chuc, cong dan.

Bude 3: Chuyen phan anh ddn dAu mdi tidp nhan phan anh cua UBND thanh phd.
- Thdi gian tidp nhan, phan loai va chuyen xu ly y ki£n: 04 gid lam viec.
- Trudng hop phan anh, kien nghi cd anh hudng den uy tin cua td chuc, ca nhan, 

DAK LAK IOC gui van ban den UBND thanh phd va khdng edng khai tren Cdng thong 
tin tuongtaccongdan.daklak.gov.vn, ddng thdi thong tin d£n ngudi gui y kiSn bi£t da ti6p 
nhan va dang xu ly qua dien thoai hoac email ca nhan.

2. Quy trinh xu ly y kien va thdi han xu' ly, phan hdi k§t qua
2.1. Quy trinh xir ly

Sau khi nhan cac phan anh, kien nghi cua td chuc, cdng dan tu DAK LAK IOC, 
Dau mdi tiep nhan cua UBND thanh phd cd trach nhiem thuc hien viec xu ly theo cac 
budc nhu sau:

Bude 1: Xac minh noi dung phan anh, kien nghi.
Budc 2: True tiep xu ly hoac phan loai va chuyen cho co quan, don vi chuc nang 

xu ly theo tham quySn.

Budc 3: Co quan, don vi true thudc UBND thanh phd sau khi xu ly cac phan anh 
cua ngudi dan phan hdi kdt qua xu ly d£n DAK LAK IOC va ddu mdi tidp nhan cua 
UBND thanh phd qua dich vu Phan anh hien trudng (hoac bang van ban neu co quan xu 
ly tiep nhan y kien bang van ban). Noi dung phan hdi can day du thong tin ve thdi diem 
xu ly, ket qua xu ly, kem theo hinh anh ket qua viec trien khai xu ly (neu cd).

2.2. Thdi han xir ly va phan hdi kdt qua

- Doi vdi cac phan anh, kien nghi khan cap, can duoc xu ly ngay de phuc vu cho 
cdng tac phdng, chdng thien tai, dich benh hoac cac tinh hudng khdn cAp tren dia ban 
thanh phd thi thdi han xu ly va phan hdi kdt qua khdng qua 01 ngay lam viec.

- Ddi vdi phan anh, kien nghi cd the kiem tra va xu ly ngay, thdi han xu ly va phan 
hdi ket qua khdng qua 03 ngay lam viec.



3

- Truvng hop cac y kien can thoi gian dai de xu ly, khac phuc tai hien trirong, phu 
thuoc vao di£u kien thoi ti$t hoac can phoi hop voi cac don vi lien quan, trong vong 03 
ngay lam viec sau khi tiep nhan y kien, Dau moi cua UBND thanh pho phan hoi thong 
tin v6 tinh hinh trien khai va du kien thoi gian hoan thanh ve DAK LAK IOC de thong 
bao cho td chuc, cong dan biet. Den thoi han du kien hoan thanh, To xu ly phan anh cua 
thanh pho phai gui ket qua xu ly cuoi cung ve DAK LAK IOC de phan hoi cho to chuc, 
cong dan.

- Truong hop phan anh, ki$n nghi duoc gui den khong thuoc thdm quyen giai quyet 
cua co quan xu ly, trong vong 01 ngay lam viec (hoac toi da 03 ngay lam viec doi vbi 
truong hop co ki£m tra thuc te); co quan xu ly phai chuyen tra lai cho To xu ly phan anh 
cua UBND thanh pho de chuyen tiep den co quan xu ly khac phu hop.

- Khi co ket qua xu ly cuoi cung thi phai cap nhat thong tin ve ket qua xu ly nay de 
DAK LAK cap nhat va phan hoi cho to chuc, cong dan duoc biet.

Can cif tinh hinh thuc te, cac bo phan xu ly phan anh cua thanh pho can cu tinh 
hinh thuc te, de xudt lanh dao UBND thanh pho Buon Ma Thuot phoi hap vai Sa Thong 
tin va Truyen thong dieu chinh danh muc nay cho phu hap.

2.3. Tra loi y kien cho to chuc, cong dan:
a) Tiep nhan ket qua xu ly va tra loi cho to chuc, ca nhan
Ngay sau khi tiep nhan ket qua xu ly phan anh, kien nghi cua to chuc, cong dan tu 

To xu ly phan anh cua thanh pho, DAK LAK IOC tra loi cho to chuc, cong dan thong 
qua Cong thong tin tuongtaccongdan.daklak.gov.vn, dien thoai hoac thu dien tu.

Rieng cac phan anh, kien nghi sau khi xac minh, xu ly co anh hudng den uy tin cua 
to chuc, ca nhan,- DAK LAK IOC khong cong khai tren Cong thong tin 

' • r r r

tuontaccongdan.daklaic.gov.vn, thong tin ket qua xu ly den nguoi gui y kien qua dien 
thoai hoac email ca nhan; dong thoi tong hop, bao cao UBND tinh dinh’ky Wing thang.

- Hang tuan DAK-LAK IOC gui bao cao thong ke tinh hinh tiep nhan, xu ly phan 
anh, kien nghi den UBND tinh, So Thong tin va Truyen thong, UBND thanh pho Buon 
Ma Thuot.

b) Thoi gian tiep nhan ket qua xu ly va phan hoi y kien den to chuc, cong dan: 04 
gib lam viec.

c) Lay y kien ve ket qua xu ly
- To chuc, cong dan co the danh gia ket qua xu ly y kien cua minh theo 3 muc (“hai 

long”, “chap nhan duoc”, “khong hai long”) va co the gui noi dung phan hbi dbi vbi k& 
qua xu ly ve Trung tarn Thong tin dich vu cong Dak Lak.

- Cac co quan xu ly phai thubng xuyen, chu dong theo dbi cac danh gia, binh luan 
cua nguoi gui y kien tren dich vu Phan anh hien truong de kiem tra, xu ly dbi vbi y kibn 
duoc danh gia khong hai long ve ket qua xu ly cua don vi. Dong thoi, DAK LAK IOC 
phoi hop, theo dbi va chuyen tiep cac y kien danh gia, binh luan c£n dupe xu ly lai dbn 
cac co quan xu ly de tiep tuc kiem tra, xu ly.

- Neu to chuc, cong dan sau khi nhan ket qua xu ly khong dong y vbi ket qua nay 
va tiep tuc co y kien, DAK LAK IOC lien he chuyen lai y kien phan hoi cua cong dan de
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r ysat dieu hdnh do thi thong minh

TRAN Dtfc NHATNotnhan:
- UBND tinh (de b/c);
- Cac so, ban, nganh cua tinh;
- UBND cac huyen, tx, tp;
- Ban GD So TT&TT;
- CT, cac PCT UBND Tp BMT;
- Cac phong, ban thuoc UBND Tp BMT;
- UBND cac xa, phubng thuoc UBND Tp BMT;
- Luu: VT So TT&TT, VT UBND Tp BMT.

SO

i
HUOT 
^CHUTICH 

i'

DAI DIEN
SO THONG TIN VA f RUYEN THONG

__ _ _ i g:am doc

co quan xu ly bi£t, nghien cuu giai quySt theo quy dinh.
3. To chu’c thuc hien

Can cd cac noi dung tai Van ban nay va Quy6t dinh s6 1218/QD-UBND, Cong van 
so 2322/STTTT-DAKLAKIOC, UBND thanh pho Buon Ma thuot tri£n khai tdi cac don 
vi true thuoc cua don vi minh d£ ti£p nhan xu ly.

Cac noi dung khac ngoai noi dung Van ban nay thuc hien theo Quygt dinh 
1218/QD-UBND, Cong van sd 2322/STTTT-DAKLAKIOC.

Truong hop can giai quyet cac kho khan, vuong mic trong qua trinh triSn khai. 
UPNP TP Budn Ma Thupt va So Thong tin va TruySn thong cung trao doi, thdng nhdt 
de dieu chinh thong qua dau moi phoi hop giua cac ben./.

> r r

Dau moi phoi hop:

1) Dau moi cua Sd' Thong tin va Truyen thong:
Ong Tran Xudn Tiep — Gidm doc Trung tdm gidm,

- Sd' Thong tin va Truyen thong. DT: 0982244002;

2) Dau moi cua UBND thanh phd Buon Ma Thuot:
Ong Tran Due Nhat - Phd Chu tick UBND thanh phd Buon Ma Thuot. DT: 090 

5480006./

th6hgthAc

DAI DIEN 
UBND THANH PHO BUON MA
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